
 

 

 

 

 

 

          EMERGENCY MEDICAL SUPPORT 

 

In case of medical emergency, medical help line is 

available at toll- free number 1800-180-4242. 

For Delhi & NCR retirees, Dr. Kaveri Chakarborty can also 

be contacted at mobile no. 9868282127. 

This is 24x7 help line scheme.  

 

This new call-center-based Helpline system couples patient engagement 

with health literacy to provide a single-point medical assistance to all 

ONGCians, accessible from any corner of India. The total beneficiaries of 

this value-intensive Helpline service would be around 33,700 serving 

ONGCians plus around 35,900 retired employees, totalling 69,600. If one 

considers the dependent family members also,  the beneficiary net goes up 

to around 1,65,000 

 


